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SASB

We integrate the Sustainability Accounting Standards Board (SASB) indicators for the

pharmaceutical retail sector in our Annual and Sustainability Report and we have dedicated

ourselves to providing increasingly complete and transparent information to our

stakeholders. In this panel, we compile the main information for each indicator.

To view our latest full report, click here.

https://rdsaude.com.br/relatorio-anual-sustentabilidade-2025/en.html
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Retail energy management

HC-DR-130a.1 - (1) Total energy consumed; (2) Percentage grid

electricity; (3) Percentage renewable

1) The total energy consumption (fuel and electricity) was 1,211,660.61 GJ.

2) The percentage of electricity from the grid was 33.81%.

3) The percentage of renewable energy was 87.89%.
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Controlled substances management

HC-DR-260a.2 - Total monetary losses from legal actions related to

controlled substances

The company does not specifically account for monetary losses related to lawsuits involving

controlled substances.
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Medicine supply chain integrity

HC-DR-250a.1 - Description of efforts to reduce the occurrence of

compromised drugs within the supply chain

Efforts to ensure the integrity of the supply chain include continuous inventory monitoring

and strict expiration date management. The Supply Chain department tracks losses at

distribution centers on a monthly basis, taking proactive measures for items with short shelf

lives and improving inventory management. The company has also strengthened its

procedures for quality irregularities Drug Supply Chain Integrity HC-DR-250a.1 Description

of efforts to reduce the occurrence of compromised drugs within the supply chain and

recalls, streamlining the removal of unsuitable products. Receipt at distribution centers is

handled through the Scheduling Portal, with advance visibility of volumes and dates, in

accordance with the Goods Receiving Policy. Standard Operating Procedures (SOPs) guide

the inspection of products, ensuring compliance with invoices, traceability, and risk

mitigation, including specific guidelines for heat-sensitive items. In addition, the DOA

Project donates hygiene products with minor defects or that are nearing their expiration

date—but are still safe to use—to partner social organizations.
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HC-DR-250a.2 - Number of drug recalls issued, Total units recalled,

Percentage for private-label products

In 2025, there were 38 drug recalls, including 2 involving own-brands and 36 involving other

suppliers. The company does not consolidate the total number of units collected in these

processes.
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Activity metrics

HC-DR-000.A - Number of pharmacy locations

3,547 pharmacies.
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HC-DR-000.B - Total area of retail space

977,478.95 m² of total floor area, comprising 3,522 branches. Data for 25 units were not

available.
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HC-DR-000.C - Number of prescriptions filled, Percentage for

controlled substances

449,304,561 prescriptions; 90,471,787 units of controlled substances dispensed (20.14%)
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HC-DR-000.D - Number of pharmacists

14,360
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Patient health outcomes

HC-DR-260b.1 - First fill adherence rate

We do not track adherence at the time of the initial prescription, but we have developed an

indicator to monitor the continuity of treatment over 12 months for patients with chronic

conditions, based on the frequency and volume of purchases. Between December 2024 and

2025, there was an increase in adherence, reflecting initiatives such as awareness campaigns

on treatment interruption and training for pharmacists. We also provide post-purchase

support to help customers understand and use their medications correctly, with 12.9 million

interactions in 2025. We also offer digital signatures, which allow customers to schedule

purchases and deliveries, and the Na Rotina program, featuring personalized

reminders—which involved 2.5 million active participants this year.
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HC-DR-260b.2 - Description of policies and practices to prevent

prescription dispensing errors

The prevention of dispensing errors follows the Good Pharmaceutical Practices Manual,

which outlines a stringent verification process. Before dispensing the medication, the

pharmacist verifies the prescription (clarity, dosage, administration instructions, and

identification of the patient and prescriber) and the product (integrity and expiration date).

If you have any questions, please contact the prescribing physician, in accordance with RDC

No. 44/2009. The exemption also complies with the rules governing the recognition and

validation of professional registrations (CRM or RMS), in accordance with RDC No. 52/2013.
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HC-DR-260b.3 - Total amount of monetary losses as a result of legal

proceedings associated with prescription dispensing errors

BRL 310,180.21
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Data security and privacy

HC-DR-230a.1 - Description of policies and practices to secure

customers' protected health information (PHI) records and other

personally identifiable information (PII)

Information security and privacy management is based on the ISO/IEC 27001:2022 and

27701:2019 standards and is overseen by an Information Security and Privacy Management

Committee. The Data security and privacy HC-DR-230a.1 Description of policies and

practices to secure customers’ personal health data records and other personal data key

practices adopted to ensure the confidentiality and integrity of customer and employee

data include: information classification, access control, encryption, backups, device and

vulnerability monitoring, confidentiality agreements, risk monitoring with senior leadership

involvement, audits, and an incident response plan. The guidelines governing data

management are codified in internal and external corporate policies, such as the Privacy

Policy, Information Security Policy, Information Classification Policy, Personal Data

Retention Policy, and incident management and communication policies. The company also

provides a Privacy Portal so that customers can exercise their rights regarding personal data.
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HC-DR-230a.2 - (1) Number of data breaches, (2) Percentage

involving (a) personally identifiable information (PII) only and (b)

protected health information (PHI), (3) Number of customers

affected in each category, (a) PII only and (b) PHI

None.
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HC-DR-230a.3 - Total amount of monetary losses as a result of legal

proceedings associated with data security and privacy

None.
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